MODEL CONSUMER CANCELLATION
FORM

For qualifying consumer distance or off-premises contracts. You do not have to use this form - any
clear statement of cancellation is acceptable.

This form is for a statutory change-of-mind cancellation where that right applies. It is not required for
reporting faulty, damaged or misdescribed goods; for those issues contact support@rising-edge.co.uk.

Send To

Rising Edge Automation Ltd
48 Angerton Avenue
Newcastle upon Tyne

NE27 0TU

United Kingdom

Email: support@rising-edge.co.uk

Cancellation Notice

I/We hereby give notice that I/We cancel my/our contract of sale for the following goods:

Goods / Order description

Order / Invoice Reference

Ordered On

Received On

Consumer Name

Consumer Address

Signature (only if this form is sent on
paper)

Date

Important

For qualifying distance sales of standard goods, the cancellation period normally ends 14 days after the goods come
into the consumer's physical possession. The statutory change-of-mind right may not apply to goods made to the
consumer's specifications or clearly personalised. See https://rising-edge.co.uk/terms for the current Terms &
Conditions of Sale.

If a cancellation is valid, return/refund arrangements will be handled in accordance with applicable consumer law
and the current Rising Edge Terms & Conditions of Sale.
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